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F. Private Service Lateral Program (PSLP) 

The PSLP provides for the location, evaluation, repair, and/or the replacement of private 
service laterals to meet EPA and TDEC mandates to reduce inflow, Infiltration, 
discharges of wastewater to the environment, and service interruptions.  The 
program is financed by the PSLP Fee on the monthly sewer bill. 

General Requirements 

1) The program applies to private service lines in the WWTA system. The program may be
initiated by the customer as a result of a service interruption or the WWTA during
collection system rehabilitation.

a. WWTA will evaluate, repair, and/or replace the gravity service line from the
connection to the sewer main to five (5) horizontal feet from the building
foundation.

b. The WWTA is not responsible for making evaluations or repairs to service line
segments that are less than five (5) horizontal feet from the building foundation or
inside the building foundation.

c. The WWTA will correct issues that are not a  result of the actions of a contractor,
owner, or tenant of the property.  The correction of service line issues that are a
result of actions of a contractor, owner, or tenant are the responsibility of the
property owner.

d. All customers that either utilize or are able to utilize a gravity connection in-whole
or in-part to the WWTA wastewater collection system are required to pay the
PSLP fee.

e. Defective sewer laterals with prohibited connections to the sewer system that
violate area plumbing codes, WWTA regulations, and/or federal regulations that
are as a result of the actions of the builder, the owner, or the tenant of the property
these conditions must be corrected at the owner's expense.

f. Property owners are required to either allow the WWTA to make repairs or use a
contractor with the appropriate Hamilton County Tennessee plumbing credentials
to correct service line defects in a timely manner. “Timely” shall be defined as
follows:

i. Defects resulting in a wastewater discharge form the private service
line or an inability to discharge wastewater into the main sewer line
shall be corrected as soon as possible not to exceed seven (7) calendar
days of discovery.



ii. Defects that have the potential to result in a discharge or interruption
of service must be corrected as soon as possible but not to exceed one
hundred eighty (180) calendar days of discovery.

iii. The connection of roof drains, foundation drains, and general surface
water drainage to the sanitary sewer system must be removed as soon
as possible but not to exceed sixty (60) calendar days of discovery.

2) Enforcement

a. The property owner will be notified immediately either in -person or in-writing
via a door hanger to be followed up with a written formal notification within
thirty (30) days of a defect discovery.

b. Per Tennessee Code Annotated (TCA), Section 68-221-607(a), failure to allow the
WWTA access or failure of the property owner to make the necessary service line
repairs to correct a discharge of wastewater to the environment will result in a
multiplier of five (5) times the current wastewater charge to the account holder of
the property. The multiplier charge will begin immediately upon the refusal of the
property owner to allow access. Refusal to respond will be considered refusal to
allow access. The WWTA will seek any and all remedies authorized in TCA
Section 68-221-607(a).

c. Per Tennessee Code Annotated (TCA), Section 68-221-607(a), failure to allow the
WWTA or failure of the property owner to make the necessary repairs to correct
excessive inflow and or infiltration will result in a multiplier of five (5) times the
current wastewater charge to the account holder of the property. The multiplier will
begin immediately upon the refusal of the property owner to allow access. Refusal
to respond will be considered refusal to allow access. The WWTA will seek any
and all remedies authorized in TCA Section 68-221-607(a).




