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Notification Form - Please Provide Information Collected for a Clog Removal Service Call 

 
 

GENERAL INFORMATION 
 

Plumbing Company: ____________________   Address: ____________________________ 

Time Call Received:    Date Call Received:     

Technician Dispatched:   Time Arrived On-Site:   

Was the Municipality (City of Chattanooga, WWTA, Etc.,) responsible for the main line called to determine whether the main line was 

clogged or not?   Yes   No 

If so, which municipality?               

Nature of the Complaint:   

  

   

Name:    Phone Number:  

Address:    Is this the Owner or Tenant?    

      

CONDITIONS FOUND 
 

Type of Pipe:    Size of Pipe:     

Length of Lateral:    Additional Information:    

Cleanouts:   

What is the condition of the “House Side” Cleanout (Visible, Accessible, Broken, etc)? 

   

What is the condition of the “Street Side” Cleanout (Visible, Accessible, Broken, etc)? 

   

Was the Lateral Accessed?   Yes   No 

How was the Lateral Accessed (Cleanout, Busting a hole in the Lateral)?   

       

What is the distance from this Access Point to Clog?   Feet 

What caused the Clog?   

How was the Clog Removed ?   

Was a Video Produced?   Yes   No  

If so, were any failures in the Lateral observed (cracks, misaligned joints, roots, sags, etc.)?  
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