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SEWER FEE VARIANCE REQUEST FORM 
(NOT APPLICABLE TO SPRINKLER SYSTEMS)

WATER COMPANY:   

ACCOUNT NUMBER:   

SERVICE LOCATION:   

OWNER:

TENANT:

DATE OF REPAIR:
This  is  to  certify  that  the  plumbing  at  the  above  address  has  been  repaired  and  the  plumbing is now free of leaks. These leaks were large 
enough to cause an increase of at least  50%  in  the  sewer  bill.  Describe  the  events  leading  to  the  increased  bill  and  the  repairs  made  
(specify  location  of  leak/repair  and  company  performing  the  repair  and whether the water entered the sewer system or not). The WWTA does 
not adjust sewer bills based on the consumption of water for continuous filling or refilling swimming pools, sprinkler or irrigation systems, a water 
system for livestock, water fountains or other large water features that shall not be connected to the sanitary sewer system. However, there is an 
allowance for a one time pool credit every three (3) years. Customer must submit a variance request and upon approval, the WWTA will adjust to the 
average 12 month bill for the month requested.  The WWTA encourages the installation of a separate landscape, garden, or lawn water meter be 
installed.

PLEASE ATTACH THE FOLLOWING: 
‐ A COPY OF THE BILL(S) FOR WHICH THE ADJUSTMENT IS BEING REQUESTED  
‐ 12 MONTH HISTORY OF SEWER ACCOUNT 
‐ PROOF OF REPAIR (INVOICE FROM PLUMBER, RECEIPT FOR PARTS PURCHASED, ETC.) 

IN SIGNING THIS REQUEST FORM, I MAKE AN OATH THAT THE ABOVE IS TRUE IN FACT AND SUBSTANCE. 

SIGNATURE OF ACCOUNT HOLDER:   

BUSINESS NAME:

MAILING ADDRESS:

PHONE NUMBER/EMAIL ADDRESS:   

BILLING ADJUSTMENT RULES:

SECTION VI: FEES, PARAGRAPH D: BILLING ADJUSTMENTS 
(http://www.hamiltontn.gov/wwta/pdf/SewerUseRulesRegs.pdf) 




